
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

AN INVESTIGATION OF CONTEL OF KENTUCKY, ) 
INC.'S PROVISION OF TELEPHONE SERVICE ) CASE NO. 90-167 
AND SERVICE QUALITY 1 

O R D E R  

Contel of Kentucky, Inc. ('Tontel''), pursuant to KRS Chapter 

270, is a local exchange telephone company under the jurisdiction 

of the Commission. 

At the present time, some of Contel's rural customers can 

only subscribe to four-party service. If customers wish to have 

one-party service, they must pay the monthly flat rate plus a 

monthly mileage charge of $1.25 per 1/4 mile. 

Recently, the Commission has received numerous complaints 

from Contel's customers and county and other public officials 

regarding Contel's service. Some of the concerns of complainants 

were disconnections during conversation, excessive noise signals, 

simultaneous calls being audible on the line, unnecessary 

intervention by operators, and finally that they are not able to 

have one:paq telephone service without paying the mileage 

charge. Some of'' these complainants claimed that Contel promised 

to upgrade its facilities in order to provide them 
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one-party telephone service within specified time frames, but this 

was not done. 

Contel has responded to some of these complaints either 

directly or through the Commission on an informal complaint 

basis. Eowever, Contel's responses have not satisfied the 

complainants. The Commission believes that more explanatory 

responses should be provided to Contel's ratepayers. 

The Commission is concerned about Contel's ratepayer 

complaints and problems and seeks a reasonable solution. The 

Commission is also aware of the costs associated with upgrading 

Contel's system. Therefore, the Commission, on its own motion, 

establishes this proceeding in order to fully investigate the 

situation. 

IT IS TEEREFORE ORDERED that within 30 days from the date of 

this Order Contel shall provide the following: 

1. A detailed description of all of its deferred 

construction plans, which directly or indirectly affect the 

provision of one-party telephone service, since 

1986. Furthermore, Contel shall thoroughly explain the reasons 

for the deferral of these plans. 

2. A complete schedule of its current plans regarding 

upgrading its system in order to provide one-party telephone 

service to all its ratepayers and to eliminate mileage charges. 

3. Responses to the concerns mentioned in cornplaints which 

have been enumerated in this Order. Copies of these complaints 

are attached hereto and incorporated herein as Exhibit 1. 
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Done at Frankfort, Kentucky, this 2 h d  day of June, 1990. 

PUBLIC SERVICE COMMISSION - 

Lr*\ 
ommissioner 

ATTEST : 



November 18, 1989 

Ilr George Edward Overbey, Chait~w~n 
Kentucky Public Service Commission 
W Box 615 
Frankfort , Kentucky 40602 

MC O V U K k y ,  

For the past several yaers I have heard that we in e M 0 n  C o u q ,  
would have private telephone lines to  each customer throughout the county 
a t  8 fair and re8SOMbh Charge. 

Today i f  we want a private telephone line i n  our homes out in the 
rural  areas  of the county i t  is cost prohibit ive t o  many of BdmMmn 
Countians. 
throughout Edmonson County at  a reaaoneble charge. 

went elsewhere'? \ J i l l  you 13aSi6it U S  wi th  your i n f l U ~ C a  sa chairman of the 
public netvice comisaion t o  help Edmoneon County t o  have private telephone 

Having private telephone l i nes  is important for  so many reasons. 
'L'tie most important reason could mean l i f e  or death when quick acceas to a 
telephone line ia needed under emergency conditions when 8 ambulance, law 
enforcement or f i r e  department is needed. 

Thank you for  your tima and concern. 

I f e e l  like i t  is paat due that we have privata phone 

Have we been due private telephone l inea in Edmonson County and they 

l inea throughout the County e t  8 reaeonable Charge? .. 

Ple88e t r y  to help ua! 

Renton A Cowlea 

E: Contel of Kentucky, Inc 
719 North Win  St ree t  
London. Kentucky 40741 

. 

EXHIBIT 1 
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i Public Service Commission 

730 Schenkel Lane 
P. 0. Box 615 
Frankfort. Ky. 40602 
Gentelmen: 

F 1 L E January I 1  th., 1989 

I hesitate to write this letter because I know you have a busy achedule. 
but after thinking about it, if the situation was reversed and I wae in 
your position, I would want someone to make me awarre of what le going on. 
About five (5) yeara ago I took a day off from wrk and with my wife 
came to Frankfort and spent the larger part of the day attending a ' 

hearing for Contel. I was impraseed with your attentiveneer with the 
proceeding and particularly with the intelligence of a couple of women 
that Contal had working for them. 
I remamber during that hearing Contel brough out the point that the 
telephone linea were vital to the national defense and you people agreed with them. 
I laughted with tha wife on the way home and told her that i f  this were 
true, we had already lost the war. 
During the hearing Contel told of improvements that would be made, how old 
equiptment was being and would be replaced. After five (5) years of waiting 
patiently for all of these improvements I find the aervics or the 
equiptment has not been improved. I am not referring to the mervice or repair 
men, I think they do a good job with what they have to work pith. 
I feel the people have no one to turn to for help except you. 
Contel received a reisa at that particular hearing. Now I find that people 
on this syatem pay more for a four (4) party line thanpeople out in the 
country pay for a private line in Barren County. I have lived in Covington, 
Warsaw and Carrolltonand have never had and trouble with the phone8 until1 
I moved to Smiths Grove. 
The problem is basicly old equiptment. 
I know that you don't know me so I though that I would get a page of 
names of other dissatisfied customers to show this problem ie legitamate. 
As it turns out I have almost seven (7) pages. This is from a small area 
around Smiths Grove - I underatand the situation ie about the same 
every where except Park City - it is better there. 
Please look into the situation and see if you can help us. 

Carroll S. Bavarly 
2400 Rocky Hill Road 
Smiths Grove, Ky. 42171 

Thank you, 
C'CC.L z& &? c 'd . kC*' 

Carroll S. Bsvarly 
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' 7 Public Service Commiaaion 
Frankfort, Ky. 
We the undersigned have problem with our telephone service 
We realize that vo cannot hava a perfect system. but foal 
chat the aervice can be greatly improvrd with never 
equipment. Since we are paying for good service we f e d  
that improvementa need to bo made. 





coar.unltIes, f e e l  t h a t  we have ouXere:! long  enough, wlth tkIs Out-dated, 
d l s ; u r t i n E ,  a ; g r i v a t i n ,  -1:;Z.SYS:Z 

cor.tlnue. S0r.a clasr jsncles  have a l r e a d y  cccursd ,  and csc;ld n o t  be Ceal t  
with properlj becausm of t h l s  ac r r \wd  up e;'stsl3. 3efore aosethlc ,  V S W  

d r a s t i c  hap2ens I n  our comunl ty ,  on ly  because we can ' t  reach  aoi=eorie. o r  
&et out on t he  phone. we nuat d e m d  a c t l o n  t e  t a k r n  Immdla te ly .  If 
not  8oonrr. t o  c o r r e c t  t h l s  p r o b l m ,  a f t e r  al l---  t h i s  Is t h e  1590'a; 

phone d l r e c t o r i e a  new? And where Is it 4 

"ere cancot poss ib ly  be any excuse reasonable.encu;h t o  le t  tuch nlser: 
I 

. . .  .:hat, we s u e t  ask, does a11 t h I s  31 P33X 3uiL on t h e  f r o n t  of our 

.le are surroundad by c o u n t l r s  and cor,mur.ltIes with Drivate  licem. . *  . . ': 



A T W I  CCNCII:SN7A\i F X X  X .  

Ile t h e  people Of Hydro, Marth8Vll le ,  K e p h r  and Pondsvl l le  
cornmunitlea, f e e l  t h a t  we have ruffered long enoueh, wl th  t k l s  out-dated. 
d l a z u s t i n g ,  w r l v a t l n g  m X & 8 - S ' L s T g &  

c o n t l n u r .  Some emer&encira have a l r e a d y  occurmd. anC could n o t  be d e a l t  
w l t h  p r o p e r l y  bacause of t h l r  screwed up r y s t e n .  90fOre ronethlnl;  very 
d r a s t i c  happens i n  our c o m u n l t y ,  on ly  because we c a n ' t  rench aor.eone, o r  
&et  out  on t h e  phone, we nvs t  demand ac t lon  be taken lcr..edlately; lf 
n o t   sooner^ t o  c o r r e c t  t h l a  problen,  a f t e r  a l l - - -  t h l a  is the  1553'eI 

phone d l r r c t o r l e s  nesn? And where Is It 4 

and we understand t h a t  YOU are makin, ;.lore ibone3 as loa, as ~ O U  leave LE 

on t h l r  p r l n l t a v e  a m t e n .  

There cannot poaslblY be any excuse reasonable enouhh t o  l e t  such 

.that, we xust ask. does a11 t h l s  51 ?S::! 2i'i.L on t h e  f r o n t  of our 

.Je are surrounded by c o u n t i e s  and co :uunl t lea  u i t h  prlvate llr.ea, 
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H w  . Ituiiriiu Layuan 
602 Sunbean Road 
LeitcliCield, KY 62754 

klAR23- 
CHAIRMAN 

P.S.C. 
898 S i l e n t  Grove Church R a d  
B r o m w i l l e ,  Kentucky 42210 

March 22, 1990 

Tlra lion. Wendell Ford 
305 Federal Building 
Owensboro, h'Y 42301 

'the Hon. W i l l i a m  t i .  Natcher The Hon. Hitch HCCOMell 
414 E u s t  10th S t r e e t  241  East b i n  Avenue 
Bowling Green, KY 42101 Bowling Green, KY 42102 

Mr. B i l l  Colvert  
Aduiinistretor of Public A€€airs 
Contel of Kentucky, Inc. P. 0 .  Box 615 
719 North Main S t r e e t  Frankfort, KY 40602 
London, KY 40714 

To Whom it May Concern: 

Mr. George Edward Overbey, Chairmen / 
Kentucky Public Service Conmission 

The purpose of th i s  l e t t e r  is t o  request your a s s i s t ance  in  obtaining pr iva te  
telephone l i n e s  for  Edmonson County on an affordable basis .  
of Edmonson County and have seen the county progress i n  many ways but f e e l  telephone 
service offered by Continental Telephone of Kentucky remains erchaic .  Besides c r e s t i n g  
tension among famil ies  who must sllare telephones, it is f e l t  we are  being deprived of a 
service t o  which we f e e l  e n t i t l e d .  Furthermore, i f  we should be for tunate  enough t o  
obtain the  emergency 911 number, p r iva te  telephone l i n e s  would be even more in demand. 
Neighboring count ies  have obtained t h i s  service while  a majority of the county remine 
on party telephone l ines .  

tlollieuiaker8 and county res idents  t o  contact you t o  request your ass i s tance  i n  o b t a i n i w  
th i s  much needed service.  As a pr iva te  c i t izen ,  I request that you inveoLipte  t h i s  
iuotter arid do whatever possible t o  obtain the service of pr iva te  telephone lines f o r  
Edutonaon County. 

I am a l i f e t ime  res ident  

ha a representat ive of the homemakers organization, I hove been asked by o the r  

Sfpcerely yours, 

. .  . .  
I .  . 



Service Commission 

Frankfort, Kentucky 40602 

Attn: Ed Overby, Commissioner 

p.0. BOX 615 

RECEIVED 
MAR261990 
CHAIRMAN 

P.S.C. 
Dear Commissioner: 

We, the enclosed petitioners, being residents, merchants and councilmen of 
Arlington and Bardwell, KY. located in Carlisle County, serviced by Contel 
Telephone Company of Kentucky, are extremely concerned 4bout the phone service 
we are receiving. 
prevnlent of which are: 

Complaints are similar throughout tt.s community, the most 

1. Instant disconnections while in conversation. 
2. Noise interference so excessive, communication is n i l ,  many times 

resulting in (I additional calls being necessary for a thorough and 
exact understanding between parties. 

3. Override of conversations, or more simply, two different calls audible 
on the same line. 

4. Phones out of service for several hours for no apparent reason, such as 
severe weather conditions or an accident involvine lines, etc.. 

5. In direct long distance dialing, an operator will intervene and ask for 
the caller's phone number. 
primitive and obsolete practice. This could also result in erroneous 
charges, due to wrong numbers knowingly being given. 
Often, two OK three attempts are necessary to enforce dialing. 

This is not only annoying but is a very 

6 .  

The afore-mentioned complaints occur quite frequently and tend to be most 
aggravating to the individual as well as detrimental and costly to the merchants, 
some of which are dependent on efficient phone service, such as funeral homes, 
doctors and pharmacies. 

I am sure you can perceive the impact these repeated disruptions could and do 
have1 
any Contel service manr especially, Daniel Jones and Jerry Poe, the two we are 
most familiar with. 
Certainly, we are not in a position to know where or how these problems originate, 
but do feel a rapid solution is necessary. 
for" is not applicable in this instance. True, we are a small, rather remote, 
rural community but this should in no way alter the quality of public service we 
are afforded and pay for with premium rates. 

It is our sincere hope that you will give this matter your undivided attention, 
thereby resulting in a dependable phone system for Carlisle County. 

We, in no way, wish to cast a bad reflaction or voice a complaint against 

In our opinion, they are very capable and dedicated employees. 

The old cliche, "you get what you pay 

Mayor 

cc: Contel Tolephone Company 



7 PETITIONERS FOR BETTER PHONE SERVICE 
IN CARLISLE COUIJTY 

/ 

citizds Deposit Bank Dubrock Drugs Dr. Randel Gibson 

Mr. Bill’s Restaurant ’ $jli?TE& 
,“ &LA& . 

R.P. Hocker I11 Bobbi L. ME Gee , 

* fl? :& * ,’ 
.“2/ v 

Talmadge t& Gee 
y.”--.. d 5 K 7 ’  

Johnny Thomason 

i,- Ul& 
Anita Lambert Howard R. Hocker 
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WASHINOW DC IO610 

Dear Mr. Johnston: 

Brownaville, Kentucky, regarding the poor quality of their 
telephone aervice. 
your tmfarenca. 

intereat in the Cooka' situation and to request that you review 
the attached at your earliemt convenience and take whatever 
action is deemed appropriate. 
greatly appreciated. 

I warn recently contacted by W .  and -8. Martin L. Cook of 

I have encloaed a copy of their latter for 

I would like to take thia opportunity to advise you of my 

Your cooperation in this matter ia 

Thank you for your time and attention. 

, Sincerely, 

Mr. Bob Johneton 
Coneumer Service8 Divieion 
Public Service Codmaion 
P.O. Box 615 
Frankfort, Kentucky 40602 

Enclosure 



I 
t j e "  A. Cow 

March 29, 1990 

Mr B i l l  Calvert, Contel 
Mnrinietrator of Public Affairs 
719 N bin St 
London, Ky 40741 

Nr Calvert, . .  
,' ,?, '. 

Yesterday evening when I errived hma I had a WBrage to return a phone c a l l  ' , I . ' ' .  . .I' ~ 

. .  to Mre John Wood. When I tried t o  
minutes la ter  I tried again t o  phom har 
ettampting to p h o ~  ntr Wood I $of through. 
only one hour of tim bacrurr nomatimu t h i n  

Aa you may know Mre JoAnn Wood ir  cha 
comaittee for univareal aor~ice. During o nverution &B wood reportad' ' 

to me that you raid that Contel har a budget meeting coming up in d d  April and therr 
i e  not anything on the agenda concerning private telephonr linrr for &homon County. , . 

Enclosed i r  a l e t te r  dated Dec& 1, 1989 from Mr Bob Johnmton of the 
Kentucky Public Service C d r r i o a .  In the le t te r  Mr Johmton reported to  ma that 
Contel hae produced a campany propomd rchedule providing private lina rervice 
between 1994 and 1996 for the axch~@r of Bee Spring, Browvilla,  Mamoth Cave, 
Park City and Smiths Grove. I hop. i t  a miahum you CM keep to  th in  rchedule 
and hopefully move the date earlier. 

impormtreamn could wan life or death whan quick occear to a telephona line 
i e  needed under emergency condition# when a ambulance, l a w  enforcement or f i r e  
department is needed. , a  

.. .-I. 
Edaioneon County a t  a f a i r  and rwonsble  chargar, I shall appraciata hmring from 

, .  

.,.,./ 
, .  Capitol H i l l  H0loePralrers' 

Having private telephono linsr i r  important for BO many reasom. The w e t  

. .  

7 .  

1 feel  lib i t  i e  well part dun we have private t e l ewne  liner throughout 
(. . 

you. 

Thank you for your tima and concern. Please try to help Bdmomon County to 
have private telephone liner at  f a i r  cud r e a m l b l e  charger. 

Sincerely Your ,  
.. 

~ 

Baton A Cwlm 
C Mc BobJohartoa 

Mre Jo h Wood 



hlembcr: Kcntuukv Res, AIwchlion 
N.l !om~Nc~~p.pcr  Association 
Kentucky Weekly Newspaper Associalion 

Y . Y - 9 . r "  - - -  

Apr i l  3, 1990 

William N .  C a l v e r t  111 
Adminis t ra tor  Pub l i c  A f f a i r s  
Contel of Kentucky, Inc.  
719 N. Main S t .  
London KY 40741 

Re: Universal  one-party s e r v i c e  

Dear Mr. Calvert: 

Le t  me add my vo ice  t o  t h e  many i n  our  county s e e k i n  t h e  
i n s t a l l a t i o n  of u n i v e r s a l  one-par ty  service a t  no m i  ? eage 
charge i n  Edmonson County. 

We a r e  t ry ing  t o  e s t a b l i s h  a 911 emergency te lephone number 
f o r  t h e  county,  b u t  without  t h e  p r i v a t e  l i nes  we f e a r  t h e  
e f f o r t  w i l l  f a i l .  

I t  i s  not  merely t h e  convenience of having a r i v a t e  l i n e  
t h a t  you can a f f o r d  t o  pay f o r  t h a t  i s  a t  s ta  R e. But wi thout  
911, a l i f e  could be los t  i n  an emergency. 

I hope you w i l l  t r y  t o  convince whoever makes t h e s e  d e c i s i o n s  
t h a t  we a r e  dead s e r i o u s  i n  d e s i r i n g  the one-party system. I t  
can be done i n  o t h e r  c o u n t i e s ,  why not  here? 

Yours s i n c e r e l y ,  

J B i l l  Canty 

c c :  Bob Johnston, Manager 
Consumer S e r v i c e s  
Publ ic  Service Commission 

~~ - 

- A  LEADER IN READERSHIPSINCE 1927- 
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HARLAN. KENTUCKY40831 
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DEUINNA BELCHER 
HMLANOOUNTYUDGEEXECUTNE 

RECEIVED 

Mr. tcle M. MacCracken 
Executive Director 
Public Service commission 
730 Schenkel Lane 
P.O. Box 615 
Frankfort, KY 40602 

Dear Mr. Maccracken: 

APR 1 0  1990 
PUBW: SERVICE 
CoMyON 

Please consider this letter as a request for the Public 
service Commission to check on the following matter: 

It has been brought to my attention by the residents in 
the Upper Cloverfork area of Harlan County, Kentucky, that 
their public telephone rates and private line rates are 
extremely high. They say the residents in the remaining 
Cloverfork area have reasonable rates. Their telephone 
prefix is 837 and they are served by Contel Telephone. 

Your attention to the above mentioned matter is greatly 
appreciated. If you have any questions, please feel free to 
contact my office. 

Sincerely, A 

.. 



- 
I . . . . . . 

DELZINNA BELCHER 
H A R U N C O U N l Y J U D G E W ~  

PO Box056 P HARIAN. W N E  KENTUCKY 1 8 0 8 1  S73.2600 40831 

April 9, 1990 

Mr. Lee M. MacCracken 
Executive Director 
Public Service Conmission 
730 Schenkel Lane 
P.O. Box 615 
Frankfort, KY 40602 

Dear Mr. MacCracken: 

RECEIVED 
APR 10 1990 
PUBUC SERVICE 
cowMsoN 

Please consider this letter as a request for the Public 
service Commission to check on the following matter: 

It has been brought to my attention by the residents in 
the Upper Cloverfork area of Harlan County, Kentucky, that 
their public telephone rates and private line rates are 
extremely high. They say the residents in the remaining 
Cloverfork area have reasonable rates. Their telephone 
prefix is 837 and they are served by Contel Telephone. 

Your attention to the above mentioned matter is greatly 
appreciated. If you have any questions, please feel free to 
contact my office. 

Sincerely, A 

' Harlan County Judge Executive 
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RECEIVED 
I APR11WO 

CHAIRMAN 
P.BC 
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RECEIVED i 
a m i s a  
CHAIRMAN 

P.S.C. 

Ur. George Edward Overby 
Chairman, Kentucky Public Service Commission 
P. 0. Box 615 
Frankfort, KY 40602 

Dear Mr. Overby: 

I am a permanent resident of Edmonson County, Kentucky. I am 
concerned about the telephone service that le available to 
us in our county. At the present time, the majority of our 
resident6 who have telephone service in the rural areas have 
four-party lines because private lines are prohibited by high 
cost. I feel like all residents of the counay should have 
access to affordable private lines. 

now time for all residents of Edmonson County to have this 
service at an affordable rate. 

Edmonaon County is in the process of trying to acquire the 
911 Emergency Assistance System. Without private lines, this 
causes problems. 

We are approaching the 2l6t Century; w e  have sent men to the 
moon. We are in a space age; yet, Edmoneon Countians are 
expected to have a telephone service that I6 obsolete throughout 
much of our natioin. There are other telephone systems that 
have private lines at an affordable rate in rural areas; and 
yet most residents of Edmonson County have access only to 
a four-party telephone line due to the high coat of the private 
line. 

In 1988 I wrote a letter to the Public Service Commission express- 
ing my concern about this matter. I received a letter from 
Mr. William Calvert, Administrator of Public Affaire for Contel 
of Kentucky (the telephone company that serves Edmoneon County), 
a6 a result of this 1.ktter. Xr. Calvert etatad that the current 
plan6 were to convert the Brownsville central office to digital 
equipment early in 1991, and that the four party and mileage 
elimination program was also scheduled to be completed in 1991. 
( A  copy of this letter is enclosed.> Bow Xr. Calvert has told 
Mrs. JoAnn Wood, a resident of Edmonson County, that there 
are no current plans and that there never have been any plans 
to convert the Brownsville exchange to affordable private lines. 
We keep getting put-off by Contel. It 1 0  time that Contel 

Our adjoining counties have affordable private lines. It is 



should make affordable private linea available throughout 
Edmonson County. 

Contel of Kentucky is having a planning meeting April 15, accord- 
ing to XI-. Calvert. I would appreciate any asaietancr you 
could give Edmonson County at thie meeting in obtaining afford- 
able private lines in the near future. 

Thank you very much for your time and aesietance. 

Very Sincerely Yours, 

Carolyn Blanton 
3860 Otter Gap Road 
Bowling Green, KY 42101 

Phone: 597-2979 



- , .  

March 29, 1990 

/ 

RECEIVED i 

APR 1 1 Wl 
CHAIRMAN 

P.S.C. 
Mr. William N. Calvert 
Administrator, Public Affa i r s  
Contel of Kentucky, Inc. 
719 N. Main S t r ee t  
London, KY 40741 

Dear Mr. Calvert: 

We a re  permanent res idents  of Edmonson County, Kentucky. A t  the present 
time, we understand t h e  majority of our res idents  who have telephone service 
i n  the r u r a l  areas have four-party l i nes  because a p r iva t e  l i n e  is prohibited 
by high cost. 
l ines .  

We f e e l  l i k e  we should a l l  have access t o  affordable  pr ivate  
We are  due t h i s  pr iv i lege .  

The adjoining counties have affordable pr iva te  l i nes .  It i s  now time 
fo r  a l l  Edmonson County res idents  t o  have t h i s  service a t  an  affordable ra te .  

Also, Edmonson County is i n  t h e  process of t ry ing  t o  acquire the 9 1 1  
Emergency Assistance System. Without pr iva te  l i nea ,  t h i s  causes problems. 

We would appreciate  any assis tance t h a t  you can give us i n  obtaining 
affordable pr iva te  l i n e s  f o r  a l l  res idents  of Edmonson County. 

Thank you f o r  your time and assis tance i n  t h i s  matter. 

Sincerely. 



RECEIVED 

CHAIRMAN 
P.S.C. 

I would ap,l>re'"c1at,.. a l l y  lllJ1lI l,ll.-AL yrru cuuld Blva  ut3 I l l  l : J i ~ t . ~ J l A l i l ~  

nffixclable  pr i v h t r  ~ t ~ l e p l r i l r ~ ~ ~  'I i n e b  throughout  Edlwrriurr 5 u u r r t ; / .  

Thcrirk you for your 1.Iina u r r t l  nsGistance in thir m t t u r .  

s 1 Ili:el- u 1 y , 



APR I 1 1990 
CHAfRMAfl 

P.S.C. 
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Wr. George Edward Overby, Chalrmn 
Kentucky Public Service Commi~61on 
P. 0. Box 815 
Frankfort, UY 40602 

' M.: ..' , : ,  , .. . .  
I am a resident of Edmonson County, Uoait'wky. 'T.: A t  the present, 
I uaderetand the tDajority of Contol~a.~,tolop~no rsubcribprs . 
In rural areas i n  thio county have four+a'rty tolaphone 1in.o.. . 
This ie due to the fact that w. do not rffordable.private 
lines available to us. .*e...;. . .  *b'L ... I . .  . . . . . . . . . . . . .  

. . . . .  ..:, . ~ . ! . . . . . . .  
, * .  

I feel like, It la tiice for a11 o r  the 'rmmSdente~ of, thie county 
t o  have the privllage uf affordable privata tolephone servace. 
Ye are due this privilege. 

I would apprecciatu you could g i v .  ue in obtaining 
affordable private Lulcphone lines throughout BdrPoaron County. 

Thank you for your time and assistance in~this,httor. 

. . . . . . .  4 . . .  . . .  . .  

any he lp  that 

Sincerely, 

... 
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CHAIRMAN 
P.§& 

Nr. George Edward Ovarby, Chairman 
Kentucky P u b l i c  Service Commission 
P. 0. Box 013 
F r a n k f o r t ,  KY 40602 

Dear Nr. Overby: 

I a m  a r e s i d e n t  of Hdmonson County, Kentucky. A t  t h e  p r e s e n t ,  
I unde r s t and  the m a j o r i t y  of C o n t e l ' r  t e lephone  s u b s c r i b e r s  
i n  r u r a l  areas i n  t h i s  county  have four -par ty  to lephone  l i n e r .  
T h i s  io due  t o  t h e  fact  t h a t  w e  do not have affordable p r i v a t e  
l i n e a  available t o  u s .  

I feel l i k e  it is t i i ce  for a l l  of t h e  r e s i d e n t 6  of t h i s  county  
t o  have  t h e  pr ivl lege of affordable p r i v a t e  tole hone s e r v s c e .  

4 We are due t h i s  p r i v i l e g e .  -V - P- < 

i I would a p p r e c c i a t u  
affordable p r i v a t e  Laleplrone l i n e r  throughout  Edmn6on Countv. 

any h l p  t h a t  you could g i v e  u s  In  obtaini l rg  

i Thank you for your Llnm a n d  asrirtance i n  t h i r  matter. 

S i n c e r e l y ,  

1 

1 

. .  



- I .  . .T' . .  

Nr. George E d w a r d  Overby, Chairman 
Kentucky P u b l i c  S e r v i c e  Commission 
P. 0. Box 015 
Frankfor t ,  KY 40602 

Dear- Nr .  Overby: 

I a m  a r e s i d e n t  uf Edmoneon Coun y, Ksntuoky. A t  t h e  prsaent ,  
I understand tliu ma jo r i ty  of j o n t e l '  tmlaphone eubmoritmrm 
i n  r u r a l  areas in t h i s  county ha 0 four -par ty  telephone l i n e s .  
This 16 due to the fact t h a t  w. do n o t  have affordable p r i v a t e  
l i n e s  avai lable  t o  us. 

I feel l i k 8  it ia tiins for a l l  of t h s  rmsidsntm of t h i s  county 
to have t h e  p r i v l l e g e  of affordable privatm tslmphone rervicr. 

I would apprecc ia tu  any h e l p  t h a t  you could  g i v e  UB i n  ob ta in ing  
a f f o r d a b l e  p r i v a t a  ta lephone l i n e s  throughout Bdmnmon County. 

Thank you for your time and a s c l s t a n c e  in thim mmtter. 

S i n c e r e l y  , 

8. 

1 Ve are due t h i s  privllege. I 

-1 
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. . .  
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~ ~ ” . .  ,.. ... . -. ..( ., . . . .  

N r .  George Edward Ovurby, Chtrirlpan 
Kentucky P u b l i c  Service Corumission. 
P. 0. Box €315 
Frankfor t ,  KY 40602 

Dear- N r .  Overby: 

I urn a r e s i d e n t  of Ednnnson County,.. 
I understand t h e  majori ty  or Cont 
i n  r u r a l  area6 i n  t h i e  county have four- 
This  ie due t o  t h e  fact t h a t  we do n o t  
l i n e a  a v a i l a b l e  t o  us. 

. . 1 I f e e l  l i k e  i t  is t i im for all of t h e  r e r ldon t s .02  t h i s  county 
to have t h o  p r i v i l e g e  of a f f o r d a b l e  p r i v a t a  tolephone service. 
We are  duo t h i s  p r i v i l e g e .  f. 

k I would a p p r e c c i a t o  you could givo ue i n  obtal ing 
a f f o r d a b l e  p r i v a t e  Calephorre 1 ines throughout Bdmonaoh Courrty. 

any h e l p  t h a t  

Thank you for your L i m e  arrd a s G i s t a n c e  i n  t h i a  ostter. 

Si nceraly, 

. .  
. .  . .  , 

.I 

i i . . , .  
. ’ . . .  ... 



m.;. r :  p 2 r .  . .  .. : . .  ...*I.. . . . ; -.- . . i. , 

9s 

Nr. QeorSe Edward Overby, Chairman 
Kentucky Pub l i c  Servlce Commission 
P. 0. Box 615 
Frankfor t ,  KY 40602 

. .  
. .  

. .  
,. . ,  

Dvar N r .  Overby: 

I am a r e e i d e n t  of Bdmoncon County, Kentucky. .: A t ' .  t h e , p r a o a n t ,  
I under r tand  t h e  ma jo r i ty  Of Con to l ' r  to iephono r u b o c r i b r r .  
i n  r u r a l  aream in t h i s  county hav6 fou r -ps r ty . to l ephone  l i n e r .  
Thio io  due t o  t h e  faat t h a t  wa.  do n o t  h v o  a f f o r d a b l e , p r i v a t e  -. 
l i n e s  a v a i l a b l e  t o  UT. . .  

. .  

, ,  I .  

1 I feel l i k e  it 16 t ima for a l l  of the  r e r i d r n t r  o f - t h i s  county 
t o  have t h e  p r i v i l e g e  of a f f o r d a b l e  p r iva t t . t e l ephone  s e r v i c e .  
W e  are due t h i s  p r i v i l e g e .  . 
I would a p p r e c c i a t a  any he lp  t h a t  you. cou ld  give.  u& i n  ob ta in ing  1 

a f f o r d a b l e  p r i v a t e  talephorre lines throughout m u o n  County. 
, 

4 Thank you for your time and a a o i s t a n c e  in t h i o  mtter. 

S i n c e r e l y ,  
3 

%- 

._ . - 
.,. .. . . .. . .  .. . 

. . .  



. , .  

. ., 
I&. h o r g e  Edward Ovarby, . C b a i r m n  
Kentucky P u b l i c  S e r v l c e  Commission 
P. Q. Box 616 ' 

Frankfor t ,  ICY 40602 

Dear Xr.. Ovrrby: 

I am a re81dent.Uf EdknSOn County, Kentucky.. . A t  t h e  prerb-tit, 
I . undermtand t h e  "m. jo r i ty  ' ot C o a t e l e m  taliphone. subec r ibe ra  
i n  r u r a l  armas ' in t h i e  county  have . f o u r p a r t y . . t e l e p h o n e  l i r r e s .  
This is due t o  we faot: t h a t  WI do n o t  hnvr. affordable p r i v a t e  

. . .- .I?! 
. ., .., , 

. . .  .:.. . .  
.. : .. . n 

. .  .. I . .. ,.. . . I  . ,  

- . .  . l i n e 8  a v a i l a b l e  t o  US, . . * '.. ... . .  
s .  . 

I feel l i k e  it is tim for a11 of t h e  resident& of t h i s  county 
t o  have t h e  p r i v i l r g e  of a f f o r d a b l e  p r i v a t e  te lephone s e r v i c e .  
VI are due t h i o  p r i v i l e g e .  

I would appreociate any help t h a t  you cou ld  g i v e  ue . In  o b t a i n i n g  
affordable p r i v a t e  tolophone l i n e a  throughout  Bdmonson County. 

Thank you f o r  your L i m n  and a 6 G i s t a n c e  in t h i o  matter. 

S i n c e r e l y ,  

... ., 
. . .  ' 



Nt-. George Edward OvcrLy, C h a l r u n  
Kerrtucky Publ i c  Sarvlcit  C o d 6 ; b i o n  
P .  0. Box 015 
Frailhfort, KY 40602 

Dear. N r .  Overby: 

I arn a r e s i d e n t  ui Edimulra 
I understand tllu i r u j o r l t  
i n  rura l  areas i n  Chiv 20 

This ie due t o  the fact 
l i n e s  a v a i l a b l e  t o  u.5. 

to have t h e  p r i v l l e g v  

I would apprecc iatu  uriy h i p  t h a t  
a f f o r d a b l e  pr iva ta  Laleplrorre l i n e s  throughout Edrpoaaou Courrty. 

I feel  l i k e  it is tirm f 

We are due t h i s  prlvllaga. . .  ; ' !..".,.'.,.,, 

you c o u l d  givm' u6  in, obtain'lrra 
I .  

Thank you f o r  your Llam and a a s i f t a n c o  in thie Mtter. 

S i n c e r e l y  , 

'i . .  

.. , . .  .,: . .....". . 



.."". .. 

Nr. G a o r ~ a  Edward Ovurby, C h a l r I u m  
Krljtucky Publ ic  Sar'vlce CoMit&fOn 
P. Q. BOX a m  
Frnirkfort, KY 40602 

Dear Hr. Overby: 

I uu a r e s i d e n t  nf Ed~mnson County, Kentucky. A t  thu praaairt, 
I understand tiru w j o r i t y  of Contel'm te lephone c u b s c r i h ' r s  
i n  rural area6 iii  thls Lounty have fo,ur-par.ty t8lephona l l u w .  
T h i s  i s  due to the  fact t h a t  w e  do not 'have  affordable privute 
llnaa a v a i l a b l e  to  u i .  

I feel like it is tlane for  a l l  of the remidents of this county 
to have .the p r i v l l a g e  of affordable private t,~lepholr.&herVlcu. ..i 
Va are duo t h f 6  prlvllage. 

I would apprecciatu any l w l p  that you could  g i v e  u s  In c , b t a l ~ i l ~ , s  j 
af fordable  pr iva ta  L a l c 3 t p h Z r e  1 ineS throughout Edmneon COUJlty. 

Tharrk you for yocr l11M CIIILI arGlrjtnnce i n  thir laattar. 

Sincerely, 

.' 3 . .  

. 

. .  

: ..,. '.;,: . . . . . . . .  .- . . .  ,. . .. 

.. .. 
,-. . .  

, ... - 1  .. . . . .  
. e  .. . -  

L, 
. .  











... r :  "._ . . . . . . .  , 

. .  . ',; . -  .::,, . ,  , . .&," ''. .:3 . .  
. .  . .  Nr. George Edward Overby, Chalrman i ... 

Frankfo r t ,  KY 40602 . . _  . 

. . . .  
. . . . . . . . . .  .. 

.- :. 
. .  

. .  
I.. 

Kentucky P u b l i c  S e r v i c e  Commission. . 
P. 0. Box 615 

. . . . .  >:3 
. ;?I 

Dear I(r. Ovorby: 

I a m  a r e s i d e n t  uf Edmonson County, Kentucky? A t  t h e  presant ,  ... ! I understand tlru u n j o r l t y  of C o n t e l l r . .  telephone 6ubECl-ibarS 
in r u r a l  areas I n  thie county have four-party trlmphono l ina8 .  
T h i s  is due  t o  t h e  fact t h a t  w e  do  not  ham a f f o r d a b l e  p r i v a t e  ' 

l l n e e  a v a i l a b l e  t o  us. 
. . .  , ,' . .  

I feel l i k e  I t  is time for all of the . . r eo idmnts  of t h i s  county 
t o  have t h e  p r l v l l a g o  of a f f o r d a b l e .  ~ ~ p r i v a t r , . . ~ m l o p h o n e  6e rv ice .  

. .  4 " .  We are due t b i s  p r i v i l e g e .  

I would apprecc la tu  you cou1a.giv.o u s  In obtalnirrg 
' a f fo rdab le  p r i v a t e  te lephone  1 l n e o  throughout- BdPonmon County. 

. .  . .  c 

. .  ..,,,. r 

any h e l p  t h a t  

. .  
' Thank you for your  t i m e  and a.acietaace I n  t h i 6 - m t t e r .  

. .  
S i n c e r e l y ,  

- %  . .  .. *. . -i. 

. .  

,-. 
W 

. .  
.. F'.. ;.,:: 

7. .. ....... J. .... 

. .  
. ,  

... '. >. . . .  



RECEIVE B 
APR 161990 

P.SC 
CHAIR& 

Hr. George Edward  Ovt:i.by, C h ~ . l r - u u t ~  
Karrtucky Publ ic  SeIvica C o r u u i ~ ~ l o n  
P. 0.  Box 015 
Frdrhf u r t  , KY 40602 

near Xr. Overby: 

I a i u  u r e s i d e n t  0 1  E I ~ U I I U X A  Couuty, Kentucky. A t  th- prearrr t ,  
I understand t l ru  i va jor i ty  uf Coirtel' L tolephot~w c;ubsorihrri 
in r u r a l '  areas i n  t h l e  county havu four -par ty  tolrphonrr l i r r r b .  
T h i s  is due t o  t h e  fact t h a t  wu do n o t  havo a l f o r d a b l u  p r i v a t e  
l lnae.  a v a i l a b l e  t o  uti. 

I feel  l i k e  it is tilw f o r  all of the remidente of t l l i c  county  
t o  have t h e  p r i v i l q p  of offurdabla private  tulephuurt r c r v i w .  
V e  are d u e  t h i s  privllage. 

I would apprecciate any l t a lp  t h a t  you  could g i v r  us in o b t a i n i n g  
a f f o r d a b l e  p r i v a t e  ta lephone 1 ines throughout  Edmnson County. 

Thairk you for  your 11- and aaizirtance i n  t h i s  matter. 

S i n c e r e l y ,  

1 
f 

i 



r 

N r .  George Edwar 
Kentucky bubl ic  

-clr 

Cba 1 

P. 0. Box 015 
Frankfort. KY 40602 

Dtrar  Mr. Overby: 

l i n e s  a v a i l a b l e  to  US;. 

Thank you for your L l m a  and arsistance ' in. c h i .  mfter;"'. ' ' I . . .  . .. ... . . .  



( 1  
, ; , . I  '.'.'.'<. '::: 

-. Nr. George Edward Ovt~rby ,  ClrJ.ir i lull  
Kentucky P u b l i c  S e r v i c e  Cowuisblon 
P. 0. Box 615 
F r a n k f o r t ,  KY 40602 

Drat '  X r .  Overby: 

I a m  a residant of E I ~ U D I I ~ ~ O I I  Courcty, 'Kentucky. ', A t '  tbo . 'p rar ;&t ,  
I u l rders tand  tlru t uu jo r i ty  uf Coxi t e l '  a' talephonu t s u k c ; - l h r ~  
in r u r a l  areas i n  this c o u n t y  have $our-party tctlephonu l l n r r .  
This 16 due  to t h e  fact do not hnvi..affordablo, p r iva t a  

. . " .  , ' .. .- . . 

. .  
.II . .  
.d . .A' . . . ... . ' 1 ,  _. . a . .  , , . ; .  . 

. .  ' ~. . 
.,, . .  . .  

.. . .. ' . .  . .. . . .  ' . .  . .  

that we . .. 
lines a v a i l a b l e  to us. . .. . .  

. .. - . _... ._ ... . 
AT, 1 I O 1  h J i l l  01 re-1 

t o  have  t h e  p r i v i l e g e  of a f f u r d a b l e  p r i v s t  
We are duo this p r i v i l e a e .  . .  . . .  
I would a p p r e c c i a t u  a n y  l iulp that you c o u l d g i v e  us In o b l a i n i 1 r ~  
affordable p r i v a t a  Lalepho~re 1 inea t h r o u g h o u t  Edxmnmaa County. 

Thank you for your L l m a  and  asuistance in t h i s  matter. 
i. 

1 S i n c e r e l y ,  



tJ 
*I .~ . .  , .- : . . .  * . . .  r ,. . . .  : 

:' RECEIVE 
. .; . .  

"l &. 

CHAIRMAN 
e.sc 

Daar' Mr. Ovarby: 

I UIU a residetit ~ r t  E ~ ~ ~ L I I I L U I ~  Cotrr r ty ,  Kentucky. A t  t h =  p ~ c c - ~ t t l ,  . I understand the 8lrJjurlCy L J ~  Corrtel'b tmlephoitu buL6.c.r 1Lurr. 
i n  rural areas  111 khle  W J I I I I L Y  have four-party telepltclnu lltraa. 
Tlriti  is due to' the fact that w a  dn not have affordal , lo  private 
l ine6  ava i lab le  t o  it7.. 

- .. 
U A  &&ne &G f :7 tliw . Tor ~ 7 - 1 -  oTX%U rebritsrn ri OL L1 I l : ,  ~.uoncy 

t o  irava the pr iv i lege  C J ~  U L L L J I . * I & ~ ~ U  privatr teleplruua -ai vice. 
We are due this p v l v l l t j a ~ .  

I would ayprecciatu airy 1 ~ ~ 1 1 ~  that yau could g ive  ub In o L ~ L s l i 1 1 1 1 ~  
affordable privata Lctlaplrorra 1 II'IOO throughout 6dmoaeoil Couirty.  

Tharlk you for your 1.1rua ar~d a=l;latd.nc:e i n  t h i a  mattor. 

Sinceraly,  



N r .  George Edward Ovur-by, Clralruun 
Kentucky P u b l i c  Servlce Columiwidoa 
P. 0.  Box 615 

Y 
tact that 
_-_ 

. .  - :  ~ . .  . .  
. 6 . .  F r a n k f o r t ,  KY 40602 '. . ., , ' .. 

&+.; ?$ ,. ' . . 'S.'! 
Dear N r .  Overby: .. ' .  
I am u r e s i d e n t  uf Edmnr;okl C o u n t v ~  u~lr+.s-Y.u.;..:~.n+ +L..!' ....-_---c " 4 d  

. .  : .fl> 

! 

. :. . .A. -' 

. .. 
. ,  . . .. . ," ... *: .. :..?\:, ,.. :: .- * , .i :. , 

I u n d e r e t a n d  tlttr m a j o r i t y  nf I 

i n  r u r a l  areas i n  t h i s  count 
T h i o  io d u e  t o  t h e  L--- _ _ _ _  __ ___ ___.___I_I II 

l i n e s  a v a i l a b l e  t o  US, 

I feml l i k e  it 16 ti- fo r  a l l  of . thc.  irridrntr i t *  *h*= --*-.r+u 

t o  havs t he  p r i v i l e g e  of a f f o r d a b l e  I 

Ve'are dum t h i s  privilege.  

.. , . 
n . .. (.,.. ' *-;:?';:~: , . .  

, :1 2, ;, . , .. :<,, .'.. : .. . 
~ 

..: 'p. . .  

! . ,  

I would apprecciate a n y  h e l p  t h a t  you .could'  glum.-& i a . o b t a i d i n g  
affordable p r i v a t e  t a l e p h o n e  l i n e s  throughout Bdmnron 'County .  

Thank you for your  L i m n  and assistance in thir Patter.. 
b. ..:.,... , . .. 

S i n c e r e  1 y , . . I. 

. .  . .. .1. 

L 
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Nr. George E #ard Ovtwby, C h a i r u t r  
Kentucky P u b l i c  Service CouuuiLblon 
P. 0. Box 615 
F r a u h f o r t ,  KY 40602 

Dadr N r .  Ovarby :  

CHAIRMAN 
P.SC 

1 I a r n  a resident 01 E d m u r i ~ ~ ~ r r  County, Kentucky. A t  t b r  peaatat, 
I understand tlru r u a j o r i t y  uf C o i r t e l ' r  to lephorrr  bubhorihro 
I n  r u r a l  areas in t h l e  Goun ty  have fou r -pa r ty  t e l ephone  linet.. 
T h l e  ia due  t o  t h e  fact t h a t  m do n o t  have affordable p r i v a t v  
l i n e s  a v a i l a b l e  t o  ua .  

I feel l i k e  it  16  tiim for a l l  of tha r r S i d c n t 6  of t h i s  county 
t o  have t h e  p r i v i l e g e  of a f f u r d a b l e  p r i v a t e  t e l e p h o n e  6urviL.r. 
VQ are due  t h i s  privllage. 

I would apprecciate any  h e l p  t h a t  you c o u l d  g l v o  us I n  o b t a i n i n g  
affordable p r i v a t e  ta lephorie  lines throughout  E d m n w n  County. 

Thairk you for your  l l m a  a n d  a s s i s t a n c e  i n  t h i s  matter. 

! 

. 
S i n c e r e l y ,  

. -. 
4 

, , . .  . 



-.. . ,- - ma;h?l.*.7- 

. . .  , 

Nr. Qeorge Edward  Clvt:rby, Clr.airivrrn 
Kentucky P u b l i c  Survica Corumic;blon 
P. 0 .  Box 015 
F r a i r k f o r t ,  KY 40602 

Dear Nr. Overby: 

I PII I  a r e e i d e n t  of Edmorrl;oir County,  Kentucky. A t  t h a  pre*orrt, 
I u n d e r s t a n d  the r u a j o r i t y  of C o n t e l ' a  
i n  r u r a l  area6 i n  t h i s  c o u n t y  have f o u r - p a r t y  
T h i s  1.u due  t o  t h e  fact t h a t  w e  do n o t  have. 
l i n e s  a v a i l a b l e  t o  us. 

I feel l i k e  it is time for a l l  of t h e  reeidents 'of  t h i s  c o u n t y  I 

We are due  t h i s  privllage. . .  
t o  have  t h e  privlXega of a f f o r d a b l e  p r i v a t a  t o l e p h o n e  s e r v i c e .  

I would apprecciata a n y  h e l p  that  you c o u l d  give u s  Ln o b t a l n l n s  
affordable p r i v a t e  t e l e p h o n e  lines t h r o u g h o u t  Edmoncon County.  

Thank you for your Llina and ab tz i s t ance  i n . t h i a  matter. i 
.I 

S i n c e r e l y ,  

g v  = 

L 

- .  

, , .  . , I  

. .  



XI-. George Edward O v t ~ r b y ,  C l i a l ~  UII 

KerrtuGky P u b l i c  SeIvlca Corwnisbltin 
P. 0. Box 015 
F r a u h f o r t ,  KY 40602 

D U ~ I  Nr. Overby: 

APR 16- I I 
i CHAIRMAN 

PSC 

I QU a r e s i d a n t  01 E J W I I ~ ~ I I  Courrty. Euntuoky. A t  t h u  pre~o ir t ,  
I undorstand thu u n j o r i t y  uf C o i i t e l ' o  tolephorrr 6uhr;riLor 6 
i n  r u r a l  area6 i n  th16 u x i n t y  have four -par ty  t r l r p h o u e  linrb. 
Thio is due t o  the fact t h a t  m do n o t  hrvo affordable pr ivato 
linea a v a i l a b l e  t o  UP. 

I feel l i k e  it is t i iw for a l l  of tha r e E i d r n t 6  o f  t b i r  county  
t o  have the p r i v i l e g e  of d f u r d a b l a  p r i v a t e  to l aphone  r u r v l c r .  
Ve are due  t h i s  privilege. 

I would a p p r e c c i a t a  any he lp  that you could  give uta i n  o b t a i n l u g  
affordable p r i v a t e  talepborre 1 ines throughout  B m n s o n  County. 

Thatik you for your C l i n e  and aacistance in t h i s  Pstter. 

S i n c e r e l y  , 

- 



Nr. George Edward Ovtwby, C h a i r  IWI 
Kautucky P u b l i c  ServLcu Cotumit-Llon 
P. 0.  Box 615 
Fratthfort ,  KY 40603 

. 

near Nr. Ovrrby: 

I au u resident  01 Erimunuua C o u r r t y ,  Kentucky. At. t h r  p e i ~ u i ~ t ,  
I u n d r r s t a n d  tlru rva jor i ty  uf C o n t r l * r  tolaphorru uuboriburri 
i n  r u r a l  areu6 in this cuurity hove fou r -ps r ty  tr lephona l i rwa .  
Thln i n  due to the fact that  we do n o t  l u v r  affordhbla p r i v a t a  
l i n e r ,  a v a i l a b l e  t o  U-. 

I feel l i k e  it is tlim for  all of the roeidontr of t h i r  county 
t o  have t h e  p r i v l l e g o  of of fu rdab lo  p r i v a t o  trlmphoica r a rv i r r .  
We are d u e  t h i s  privileae. 

I would a p p r o c c i a t e  any h e l p  that you could givr  us i n  o b t a i n l u g  
affordable p r i v a t e  talvphorre l i n a c  thraughout  Bdmauon Couuty. 

Thank you for your 11- and a-lj istanco in thin amtter. 

Si n c e r e l y ,  

.-. 
\J 

- .  . .  . .  



T '  
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CHAIRMAN 
Paste 

Nr-. George Edward Ov~:rLy, C l r ~ i ~  UII 

Karrtucky P u b l i c  Sctrvica Courmisbion 
P. a. Box 01s 
F r c u h f o r t ,  KY 40602 

Dudr N r .  Ovurby: 

I eta  a r e s i d e n t  ut Edmulrbolr Courrty, Kentucky. A t  t h a  pra-arrL ,  
I u n d e r e t a n d  tlru ilrajori t y  uf C o i r t r l '  s trlephcitm ~ u b s c r i b ~  G 
i n  r u r a l  areas i n  t h l s  c o u n t y  h a v e  f o u r - p a r t y  t o l e p h o n e  li11eb. 
T h i s  iu due t o  t h e  fact  t h a t  we do n o t  h v o ' a f f o r d a b l s  p r i v a t e  
l i n e s  a v a i l a b l v  t o  u*. 

I f u e l  like it i s  ti- for. a l l  of the residents of t h i s  county 
t o  have the p r i v l l a g b  of a f f u r d a b l e  p r l v a t o  telephulrct rbrvlcu.  
Ve are due t h i s  privflege. 

I would apprecciate a n y  help t h a t  you c o u l d  givo w in o b t s i n i u g  
affordable p r i v a t e  t e l e p h o n e  lines t h r o u g h o u t  B d m M o n  Couuty.  

Thatrk you for your  Llrm and a*tsirtdnce i n  t h i s  m a t t e r .  

. . ,  .. , . 

. .  .. 



.. 

... 

Nr. Georgm Edward Ov~~rby, C l r ~ l r ~ l u i r  
Karrtucky P u b l i c  Service Couuni6;tslon 
P. 0. Box 615 
FraiLhfort, KY 40602 

Duar M r .  Overby: 

CHAIRMAN 
P,SC. 

I arn n r e s i d e n t  PI BJIDOII~OII Courrty, Kuntucky. A f  t b r  pivattiit, 
1 undorctand tlru ivajor l ty  uf C O I A t e l ' S  tmlophorrr riuluurlhrti  
i n  r u r a l  areas i n  t h l o  ctaunty havm fOUr-party tolophone I i r r r t , .  
This is due t o  t h e  fact t h a t  wm do n o t  hrvwaffordablm yr'lvata 
l i n e s  ava i lab l la  t o  UE,. 

I feel l i k e  it 1 6  tima for all of the roe idon to  o f  tlric county 
t o  have t h e  p r i v l l a g e  of d f u r d a b l e  pr lvatm.tmlophoi~r  c u r v l c r .  

I would apprecciate any h e l p  t h a t  you cou ld  glvo w I n  o b t a i n i n g  
affordable p r i v a t e  tulephone l i n e r  throughout  Hdmnrcn COUXAty. 

Thank you for your l i m e  ard aejrjistance i n  t h i s  matter. 

Va Are dum t h i s  pI*iVllage.  

. 

... i 

'. 



I UIU o. resldant  u t  E c l m u ~ u ~ ,  i'ourrty, Kentucky. A t  t h e  p ~ u a ~ i r t ,  
I uncler6tand tlrc i w j o r ' i t y  LIZ' C u i r t e l ' s  t e luphouu  r.ubh~1 lLu1- 
in r u r a l  areds i n  th ls  ~ U I A I I ~ . ~  h a v e  f o u r - p a r t y  telwphuriu llrraa. 
T h i s  is due  t o  t h e  fact  t lku t  w e  do not have affordable pr1vat.u 
1L1ira a v a i l a b l e  t o  u-. 

I feel l i k e  I t  is t i iw fu t  ~ 1 1  of  Lha realdents of this ~ u u n t y  
t o  havu t h e  p r i v l  lege I :Jf  d i i u r d a b l r  p r i v a t a  telepkillra burvice. 
Ye are due t h i 6  p r i v l l e ~ w .  

I would a p p r e c c l a t u  any h e l p  that  you Gould give u6 I n  obtairtira(3 
a f f o r d a b l e  p r i v a t e  trlaplro~re lit'1e6 t h r o u g h o u t  Edmon6on Cuuirty. 

Tharrk you for  your l l r ~ a  a id  aacl&tdnce i n  t b i a  matter. 
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APR 171990 
CHAIRMAN 

P.SC ' ' 

*. Qeorge Edward Overby, Cbair-n 
Kentucky Pub l i c  S e r v l c e  Commission 
P. 0.  Box 615 
Frankfor t ,  KY 40602 

mar Nr. Overby: 

I a u  a remident of Edmoneon County, Kentucky. A t  t h e  p re sen t ,  
I understand t h e  major i ty  of Con te l*e  te lephone  e u b s c r i b e r e  
i n  r u r a l  area6 i n  this county have four-par ty  te lephone  l i n e o .  
Thie ie due t o  the fact  t h a t  w e  do not  have affordable p r i v a t e  
linea a v a i l a b l e  t o  us. 

I feel l i k e  it is time for a l l  of the  r e s i d e n t s  of t h i s  county 
t o  have t h e  p r i v i l e g e  of affordable p r i v a t e  te lephone  s e r v i c e .  
We a m  due this p r i v i l e g e .  - 

-. 

I would apprecciata any help  t h a t  
a f f o r d a b l e  p r i v a t e  te,lophoiie l i n e o  throughout Bdxmnson Ccunty. 

Thank you for  your lima and aasis i tance i n  thio mat te r .  

you could g i v e  us i n  o b t a i n i n g  

S i n c e r e  1 y , 



I 

- . . - . . . .. 

.. , 



P.O.BLuoX(lp 

LUTHER N. NORENE 
V C V U m A T 7 1 1 R h E Y  

Rm)ID*IuYu*. Xu- 42210 
April 19, 1990 

I d d  

RECEIVED 
APR2Om 
CHAIRMAN 
P.S.C. 

phonJp1J97-2147 

Mr. George Edward Overby, Chairman 
Kentucky Public Service Commission 
P. 0. Box 615 
Frankfort, KY 40602 

RE: Affordable Private Line Telephone Service for 
Residents of Edmowon County, Kentucky 

Dear Mr. Overby: 

I have been informed that up until recently, no one has spoken up for 
our county regarding the  need for subject telephone service. I would strongly 
recommend your consideration of this service for our residents. I am strongly 
of the opinion that this service would be helpful for purposes of law enforcement 
and situations involving emergency ambulance service, fire fighting, etc. Needless 
to say, the seconds or minutes lost in getting through telephonically because 
of telephone lines being tied up could make a critical difference when there is 
a fire, an emergency health problem, or a law enforcement situation involving 
violence and potential harm or death to one or more victims. 

I would appreciate i t  very much if you would give this matter careful 
consideration. 

Sincerely, 

, 

LNN:rrb 



- . . 
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RECEIVEQ 
APR13 SQO 
CHAIRMAN 

P.S.C. 

MI-. George E d w a r d  OvurLy, C b a l r r u n  
Kentucky P u b l i c  S u t ' v i c c  C m ~ ~ u i c t ; i o n  
P. 0. Box (315 
Frni tkEor t ,  KY 40601 

Dear U r .  Overby: 

I am a r e s i d e n t  t 8 i  Edmoivxr t  County,  Kentucky. A t  the  p r e s e n t ,  
I u n d e r s t a n d  t l r e  r m j o r i t y  of C o n t e l '  s t e l e p h o n e  6Ub)~fr ibars 
i n  r u r a l  areas i n  t h i s  w i i n t y  have f o u r - p a r t y  t e l e p h o n e  l i n e s .  
T h i s  is due  t o  the fact that w e  do n o t  have  a f f o r d a b l e  p r i v a t e  
lines a v a i l a b l e  t o  us. 

I feel  like it Is tirue f o r  all of t h e  r e s i d e n t s  of this coun ty  
t o  h a v e  t he  p r i v l l e g a  CJf affordable p r i v a t e  t e l e p h o n e  s e r v i c e .  
We are d u e  t h i s  p r l v i l a g e .  

I would a p p r e c c i a t e  airy h u l p  that you c o u l d  g i v e  u s  i n  o L t s , i n i n S  
affordable p r i v a t e  Lrlepltorrr l i n e s  t h r o u g h o u t  Edmoneon Cuuhty.  

Thank you fo r  your  L l i a e  httd astzktance i n  t h i s  matter. 



1 
I RECEIVED 

APR26 
CHAIRMAN 

P.S.C. 
Apr i l  23. 1990 

Mr. George Edward Overby, Chairman 
Kentucky Public Service commission 
P.O. Box 615 
Frankfort,  KY 40602 

Dear S i r  

I n  regards t o  o w  phone system i n  Edmonson County, which has 
been the  top ic  o f  meny conversations, it i s  easy t o  understand 
why Edmonaon County has been neglected. Our county i s  su f fa r ing  
f r o m  e leck o f  representation 8s s whole. We would appreciate 
it very much i f  you would t r y  t o  understand and give ua e l l  
the consideration you could, 8s f a r  as having pr ivate phone 
l i n e s  t h e t  are affordable t o  the  people i n  our county. 

We are aware o f  the  f a c t  t h a t  we may obta in  p r iva te  phone l i nes ,  
but the cost i s  un rea l i s t i c  t o  the  people i n  t h i s  county. 
i s  the desire o f  us Edmonson Countians t o  have the same privalages 
and services o f  our neighboring counties, no more and no leos.  

As e f f i c i e n t  and b a n i f i c i a l  our county services may be; f i r e  
department, ambulance service and po l i ce  department, they could 
be w e l l  improved upon with the benef i ts t h a t  come f r o m  good 
communication. 

We would l i k e  the freedom t o  be able t o  choose porteble phones 
end answering machines, i f  we so desire t h e i r  use. 
can only be chosen by the  people who have t h e  service of a p r i va te  
l ine .  We request t o  receive these services a t  an affordable 
cost t o  the people o f  our county. 

Thank you 

It 

These privalages 

I 

Edmonson County Court Clerk 

cc: Mr. William N. Clavert 

lee  

L' 



RECEIVED 
MAY 14  1990 
PUBUC SERVICE 

COMMISSION 

M r .  L e e  McCracken 
Publ ic  S e r v i c e  Commission 
Post  Office Box 615 
F rankfo r t ,  Kentucky 40602 

Re:  Con te l  Rate S t r u c t u r e  

Dear M r .  McCracken: 

Har lan  County, Kentucky 

The Harlan County Fiscal Court  has d i r e c t e d  m e  
t o  c o n t a c t  you t o  r eques t  a formal i n q u i r y  i n t o  t h e  t e l e -  
phone s t r u c t u r e  of C m t e l  i n  t h e  Cloverfork a r e a  o f  Harlan 
County. 

A t  t h e  r e g u l a r  meeting of t h e  Harlan County Fiscal 
Court  i n  A p r i l ,  1 9 9 0 ,  many r e s i d e n t s  voiced t h e i r  complaints 
r e l a t i v e  t o  t h e  payment o f  huge monthly b i l l s  f o r  bas i c  
monthly s e r v i c e .  The p u b l i c  and t h e  Fiscal Court  agree t h a t  
t h i s  company's p r e s e n t  rate s t r u c t u r e  i s  u n f a i r  and 
oppress ive .  We, t h e r e f o r e ,  r e q u e s t  a c t i o n  by your Commission 
concerning t h i s  matter, and w e  f u r t h e r  r eques t  such an inqu i ry  
t o  be conducted as qu ick ly  as poss ib l e .  

he re in .  
Thank you f o r  your prompt a t t e n t i o n  t o  o u r  r eques t  

S i n c e r e l y  yours ,  

Alan C. Wagers, Harlan County Attorney 
Room 1 4 .  Courthouse Building 
P.O. Box 1440,Harlan, Kentucky 40831 

& c +  

ACW: m l h  

cc: Harlan County Judge Execut ive 
Members of Harlan County Fiscal Court  
C o n t e l  of Kentucky, Inc.  



RECEIVED 

Nr. George Edward Ovrr rby .  C l i d i r l l u n  
Kentucky P u b l i c  Service CoilmiL;tilon 
P. 0.  Box 015 
F r n i t b f o r t ,  KY 40602 

Dear M r .  Qverby:  

I cam t i  r e s i d e n t  111 Edmortazoit County ,  Kentucky. A t  t h e  p rwaan t ,  
I u n d e r s t a n d  tllc i r a j c r r l t y  of C o t i t e l ' s  t e l e p h o n e  Eubccr i b a i ~  
i n  r u r a l  d r e u t  111 t h l s  LuiriiLy have f o u r - p a r t y  t e l e p h o n e  linea. 
T h i s  is due  t o  th8  fact t . h t  w e  do not Lave affordable p r i v a t e  
lines a v a i l a b l e  t o  us. 

I feel l i k e  f t  is t f ioe  for a11 of t h e  r e s i d e n t s  o f  this kxun ty  
t o  h a v e  t h e  p r i v i l e g e  o f  e i f o r d a b l a  pr ivate  t e l e p h o i l e  e e r v l c r .  
We are due this p r l v l l a g e .  

I would a p p r e c c i a t u  a n y  h i p  that you c o u l d  give u s  In ob ta ln l r1g  
affordable p r i v a t a  talapl~uire lines t h r o u g h o u t  Edmonson County .  

Thank you f o r  your L l i n e  and n s c i r j t a n c e  i n  t h i a  matter. 

Si n c e r e l y ,  



RECEIVED 
MAY 161990 
CHAIRMAN 

P.S.C. 
H r .  George Edward Ovt?rby. Chalriruu 
Keirtucky P u b l i c  Sur‘vic* Conunisbion 
P. 0. Box 015 
Frnrikfor-t ,  KY 40602 

D r d r  M r .  Overby:  

I am a r e s i d e n t  uf Edrnonsorr County,  Kentucky. A t  t h 6  P r ’ e h t ~ ~ L ,  
I u n d e r s t a n d  t h e  m a j o r i t y  of C o n t e l ’ s  t e l e p h o n e  s u b s c r i b e r s  
i n  rural u r e a s  in t h l s  ~ o u u t y  have f o u r - p a r t y  t e l e p h o n e  l i n e & .  
T h i s  is due t o  t h e  fact t h a t  w e  d o  n o t  have  a f f o r d a b l e  p r i v a t e  
l i n e s  a v a i l a b l e  t o  us. 

I f e e l  l i k e  it is  time for- u l 1  of t h e  res idents  of t h i s  c:uunty 
t o  have the p r i v l l e g v  of a f f u r d a b l e  p r iva te  t e l e p h o n e  s r r v l c r .  
WE) ure due  t h i s  p r l v i l a g e .  

I wou ld  apprecciate any l rulp t h a t  you could g i v e  us I n  o L t a l h l n y  
a f f o r d a b l e  p r i v a t e  Leleplmre l i n e 6  t h r o u g h o u t  Edmon6on Courlty. 

Thank you for your  1.lm and aslsietancs i n  t h i s  m a t t e r .  

S i n c e r e l y ,  
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